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INTRODUCTION AND SCOPE  

 
This Textile Certification Rules (TCR) contains regulation regarding the policy of Control Union (CU) on 
inspection and certification for textile programs. It mentions what your rights and obligations are, as 
well as those of CU. This document is complementary to the Certification General Rules (CGR) chapter 
1 applicable to any certification program of CU Services. 

 
 

1. APPLICABILITY 
        
1.1 The rules as stated in this TCR are applicable for the following programs: 

- Global Organic Textile Standard (GOTS), 
- TE Standards (CCS, GRS, RCS, OCS, RDS, RAF, RWS) 
- All interpretations as made by CU and by both Global Standard gGmbH of the Global Organic 

Textile Standard (GOTS) on the Global Organic Textile Standard and Textile Exchange, on 
their Standards (CCS, GRS, RCS, OCS, RDS, RAF, RWS) shall be used and followed by the client 
in all situations in which the article that interpretation regards, is applicable. The latest 
edition of the official interpretation provided are available at: 

 

Standard Web Page 

GOTS https://global-standard.org/ 

Textile Exchange https://textileexchange.org/standards/ 

 
1.2 The Client will receive an email monthly from Control Union, textilesupport@controlunion.com,  

regarding the updates that the Standard owners made on their standards. These updates will be 
also addresses in ICU, in the client’s portal, under “Announcements”. 
 

1.3 The Client shall confirm that it does not hold, nor will it seek to hold, Global Standard certification 
or a Global Standard Letter of Approval (LoA) with another Certification Body at the same time. 
This stipulation shall not apply to subcontractors performing job work (in the field of processing 
or manufacturing) in the supply chain of Global Standard goods without becoming the owner of 
them and without assigning their own certification. Such entities may still be subcontracted by 
different certified entities with job work and accordingly may be inspected by different 
Certification Bodies and get listed on more than one certificate of compliance issued to the 
certified entities assigning the certification. 

 

1.4 If the certification applies to ongoing production, the certified product shall continue to meet all 

applicable product requirements. 
 

 
2. DEFINITIONS 

       No additional elements 
 
 

3. CONTRACTING 
 

a) To start with the certification of your company you must fulfill all the fields of the Application Form 
available in the following link: https://certifications.controlunion.com/icu/cert-tex-application/. CU will 

https://global-standard.org/
https://textileexchange.org/standards/
mailto:textilesupport@controlunion.com
https://certifications.controlunion.com/icu/cert-tex-application/
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ensure that during the GOTS/TE standard contracting process your company does not appear on 
the banned company list.   

b) GOTS: 

• A risk assessment (RA), for all the units that will be part of the project, will be developed 
as part of the GOTS certification contracting process by CU.  All production units (main, 
facilities and non-certified subcontracted units) and processes must undergo an annual on-
site audit (including possible additional unannounced inspections), with the exception of 
traders without storage and engagement in re-packing or re-labelling, those can be audited 
remotely on an annual basis. No exemptions for “small-scale” units will be considered.  

• CU will consider any additional relevant criteria it becomes aware of when conducting the 

risk assessment, including information arising from due diligence performed during the 

application review. This includes conducting a background check that considers both 

solicited and unsolicited feedback, as well as reviewing the applicant’s legal compliance 

history and ownership information. 

• The assigned risk is communicated to your company by means of the Offer Letter. This risk 
assessment is not applicable for Independently certified subcontractors.  

• If your company holds an OCS scope certificate with another CB, CU cannot prepare an 
offer letter unless the standard scope certificate mentioned is in the process of being 
transferred to CU.     

• All gins shall be independently certified to the Standard. As an exception a gin may be 
subcontracted only if they have an exclusive operational contract with a single certified 
entity. Contract shall mention that certified entity will take complete responsibility of all 
the GOTS related activities in subcontracted gin. 

• The Client shall provide data to and participate in relevant surveys and central data system 
of GOTS if called upon to do so. 

• Global Standard gGmbH can amend the standards and certification requirements as 
necessary. 

 
c) TE: 

• If your company has the below standards scope certificates currently with another CB, CU 
cannot prepare an offer letter (OL) unless the standard scope certificate mentioned is in 
the process of being transferred to CU. 
 

Standard to 
be certified 
by CU 

Action 

OCS 
No OL can be issued to an organization which holds a GOTS scope certificate with 
another CB, unless GOTS scope certificate is in the process of being transferred to 
CU. 

GRS 
No OL can be issued to an organization which holds a RCS scope certificate with 
another CB, unless RCS scope certificate is in the process of being transferred to CU. 

RCS 
No OL can be issued to an organization which holds a GRS scope certificate with 
another CB, unless GRS scope certificate is in the process of being transferred to CU. 

 

• A risk assessment shall be made as part of the contracting process for all Textile Exchange 
Standards. A risk designation is assigned, according to the requirements of the last version 
of ACP ASR-101 from TE, and is communicated to your company by means of the Offer 
letter. 

• In case of disagreement about the assigned risk level, your company have the right to file a 
complaint with Textile Exchange as per ASR-110 Complaints and Feedback Policy.  
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d) Provide to the Certification Body and the Accreditation Body the right of access to all units of the 
inspected facilities, access to formulations and manufacturing premises including to units where no 
GOTS products are processed, stored, or administered, if applicable, and to all relevant 
documentation and records, including financial records. 

 

 
4. PLANNING 

 

• If you do not have certified raw materials, a comparable audit can be carried out, which will be 
with conventional raw materials, but the requirements of the standard will be evaluated. 

• For GOTS, a full physical audit of the production/processing units shall be made once a year, 
based on a risk assessment. 

• For TE standards, according to the risk level, the audit could be on-site, remote or hybrid and 
will be performed on an annual basis.  

• No additional elements, for other requirements follow P12.CONTR.A02 Certification General 
Rules: 8. 

 
 
5. AUDIT EXECUTION 

 
5.1 Audit conditions 
 
 Follow P12.CONTR.A02 Certification General Rules: 9.3. 
All units to be audited shall be under processing activities, so processes and interviews can be performed 
accordingly. 
 
 
5.2 Subcontractors  

 
A legal entity hired by the organization to perform services (e.g., storage, processing) on a claimed 
material. Subcontractors take physical possession but not legal ownership of claimed materials and are 
independent of the organization which outsources the material. Also is who´s not certified 
independently from the contracting organization and is instead audited as part of the contracting 
organization’s audit. 
 
Subcontractor agreement: The client shall conclude subcontractor agreements with all individual 
subcontractors within the project. The subcontractor agreement shall contain at least the information 
as mentioned in Annex I of this document. The subcontractor agreement shall be written in the local 
language or in any case in a language understandable by the processor.    

 
 

5.3 Audit - Additional requirements 
  
5.3.1. Administration 
 

a) Records relevant to the audit shall be kept for at least five years. 
b) On request of the auditor, the client shall prove the gene technology free origin of all products 

and raw materials for which gene technology is prohibited by means of an accredited laboratory 
analysis as per applicable regulations. That is, GOTS and OCS forbid the presence of GMO on the 
fibers, so the presence of GMO must be tested by ISO IWA 32:2019, in an accredited laboratory 
(ISO 17025) for this purpose. 
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c) For each lot of products, for which a Transaction Certificate is issued, the client shall have a 
representative and sealed sample kept present for one year or until next annual audit. 

d) For wet processes, clients shall have invoices, updated material safety data sheets and delivery 
notes of all chemicals/preparations. For GOTS, clients shall have copies of valid Letters of Approval 
at hand listing all preparations they are using in processing and manufacturing GOTS Goods as 
verification proof that all colorants and textile auxiliaries used for GOTS Goods are approved. For 
GRS, as well, chemicals must comply with the standard requirements. 

e) Wet processing units shall keep full records of chemical, energy, and water consumption as well 
as wastewater treatment data, including the disposal of sludge. Certified Entities shall 
continuously measure and monitor wastewater temperature, wastewater pH, sediment 
quantities, and waste toxicity. There shall be provisions to recycle and/or dispose of solid waste. 
On-site waste burning or uncontrolled waste landfilling shall not be undertaken. 

f) Clients shall keep records of test analysis reports, in accordance with risk assessments, to attend 
compliance with GOTS requirements as well as a Quality Management System implemented. This 
system shall have a complaint management system for product quality, an internal audit system, 
documentation of corrective actions, monitoring and management of incidences, risk assessment 
for contamination, periodic review of QMS by the management. 

g) The client shall keep records of the following information on certified incoming goods: 
• Copies of transport documents and/or other delivery documents; Invoices. 
• A copy of valid transaction certificates stating that the products have been produced 

according to the applicable organic regulation. 
• For not CU certified incoming products: A copy of the valid accreditation certificate 

that is issued to the certification body, which certified the product in question. 
h) The client shall keep records of the following information on outgoing certified products: 

• Copies from transport documents and/or other delivery documents. 
• Copies of the CU transaction certificates, and invoices. 
• The invoices and transport documents must contain a reference to the organic 

production method, clearly related to the certified products, and CU followed by 
the client number. 

i) The client shall have on all labels, invoices, packing lists and transport documents a traceable 
identification code which enables to identify production date/year and lot number to trace down 
the product at least to the last producer and preferably to the individual farmer or farmer group. 

j) The client shall have all operational procedures and practices supported by effective documented 
control systems and records that enable to trace: 

  a. The origin, nature and quantities of organic and additional (raw) materials, 
Accessories as well as Inputs which have been received by the unit 

  b. The flow of goods within the unit (processing/manufacturing steps performed, recipes 
used and stock quantities) 

  c. Nature, quantities and consignees of GOTS Goods which have left the unit 
  d. Fibre composition of manufactured products 
  e. Any other information that may be required for proper inspection of the operation. 

k) CU shall accept certificates and letters of approval issued in accordance with GOTS by other GOTS 
approved Certification Bodies in order to conclude final certification. Further CU shall accept 
certificates as well as residue analysis reports issued by other certification bodies and laboratories 
in accordance with the provisions of the GOTS. Based on the risk analysis conducted by CU, further 
analysis of the incoming material may be conducted. 

l) Client keeps a record of all complaints made known to it relating to compliance with certification 
requirements and makes these records available to Control Union when requested, and: 

      a. takes appropriate action with respect to such complaints and any deficiencies found 
in products that affect compliance with the requirements for certification; 

      b. documents the actions taken. 
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5.3.2 For GOTS - ENVIRONMENTAL, SOCIAL AND GOVERNANCE CRITERIA 
 
a) The Certified Entity shall engage into a responsible business conduct. GOTS Chemical Input 

Criteria, GOTS Environmental Criteria, GOTS Human Rights and Social Criteria, and GOTS 
Governance Criteria shall be implemented through the due diligence process. This process shall 
be commensurate with the risk and appropriate to a specific Certified Entity’s circumstances and 
context. In order to implement those requirements, Certified Entity may follow the last version 
of GOTS Due Diligence Handbook for Certified Entities. 

b) The Certified Entity shall: 
1. Assign oversight and responsibility for due diligence to relevant senior management and 

assign board-level responsibilities for implementing the Policy on Responsible Business 
Conduct. 

2. Regularly provide the responsible person(s) with training on all relevant topics including 
those related to human and labor rights. 

3. Allocate adequate support and resources to conduct due diligence process and implement 
the Policy on Responsible Business Conduct.  

4. Continuously implement due diligence so that it can show progressive improvement over 
time.  

5. Strengthen its management systems to conduct due diligence in Certified Entity’s own 
operation and in its supply chain. 
 

5.3.2.1 Environmental Criteria 
 

The Certified Entity shall: 

a) Assure compliance with all applicable national, regional, and local environmental 
regulations relevant to their processing activities — including air emissions, GHG (Green 
House Gas) emissions, wastewater and sludge, and solid waste management — and shall 
always adhere to the strictest applicable requirements, whether local, national, or GOTS. 

b) Have a written environmental and chemical management policy that is appropriate to the 
nature of their business. In addition, necessary procedures shall be in place to allow 
monitoring and improving relevant environmental management performances in their 
Facilities. 

c) Certified Entities shall establish and implement a documented Water Consumption 
Management procedure that: 

• Maintains records of all water sources used (e.g. groundwater, municipal supply, 
recycled water); 

• Monitors and records total water consumption per kilogram of textile output, 
disaggregated by process type (e.g. dyeing, washing) where applicable; 

• Sets quantified, time-bound, and achievable reduction targets (litres/kg of output) 
relative to the defined baseline, incorporating measures such as water-saving 
technologies, low-liquor ratio machines, process optimisation, and recycling and reuse 
strategies; and 

• Reviews, documents, and updates progress toward improvement goals at least annually. 
d) Certified Entities shall establish and implement a documented Energy Consumption 

Management procedure that: 

• Maintains records of all energy sources used (electricity, thermal, and fuel types) 
within the defined boundary, including calculation methods, defined boundaries, and 
supporting evidence (e.g. metering, contracts, certificates where applicable); 

• Monitors and records energy consumption per kilogram of textile output (e.g. 
kWh/kg), categorised by source (e.g. grid electricity, onsite renewable electricity, fossil 
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fuel, biomass) where applicable; 

• Sets quantified, time-bound energy efficiency targets and goals to increase the share 
of renewable energy where feasible; and 

• Reviews and documents progress toward improvement goals at least annually. 
e) Certified Entities shall establish and implement a documented Chemical Consumption 

Management procedure that: 

• Maintains a chemical inventory list recording approved chemical inputs used for GOTS 
Goods processing, disaggregated by process (e.g. bleaching, dyeing, finishing) and 
expressed per kilogram of textile output; 

• Sets quantified reduction targets for chemical consumption relative to the defined 
baseline; and 

• For wet processing facilities, maintains complete records of chemical, energy, and 
water consumption, untreated wastewater and post-ETP sludge testing data, and 
wastewater treatment and sludge disposal data. 

f) Certified Entities shall establish and implement a documented Air Emission Management 
procedure that: 

• Identifies all relevant air pollutant sources, including WHO critical pollutants (e.g. PM, 
NOx, SOx, CO), internationally recognised substances (e.g. VOCs, HAPs, heavy metals), 
greenhouse gases, and emerging contaminants (e.g. POPs, nanoparticles); 

• Specifies monitoring and measurement methods, including defined baselines and 
timeframes, for all relevant and influenceable parameters; 

• Maintains a complete inventory of air emission categories, sources, monitored 
parameters, and quantification methods; and 

• Where no legal requirements exist, provides a declaration to that effect and develops 
an internal air emissions strategy aligned with recognised external guidelines and 
industry best practices, including a self-assessment framework and a plan for 
quantification, monitoring, and continual improvement. 

g) Certified Entities shall establish and implement a documented GHG Emission Management 
procedure that: 

• Defines organisational and operational boundaries, categorising emissions into Scope 
1, Scope 2, and Scope 3 in line with the GHG Protocol or ISO 14064; 

• Specifies the accounting methodology, emission factors, data sources, and data 
collection framework for each emissions scope;  

• Describes ongoing monitoring mechanisms and tools; 

• Sets medium- and long-term plans to identify and prioritise relevant Scope 3 
categories, progressively improve data quality, and engage with value chain actors;  

• Requires annual calculation of Scope 1 and Scope 2 emissions; 

• Includes reporting of climate-related actions and performance, preferably aligned with 
a recognised emissions reporting standard; and 

• Where necessary, supports supply chain actors by providing primary data points for 
product-level emissions calculations. 

h) Certified Entities must establish and implement a documented Waste Management 
procedure that: 

• Maintains a waste inventory system recording the type, category, quantity, and 
disposal route of all waste generated; 

• Prohibits on-site landfilling, disposal in uncontrolled landfills, and on-site waste 
incineration; 

• Recovers and reuses process residues classified as chemical waste within closed-loop 
production systems where feasible; 

• Ensures waste storage areas are designed to prevent environmental contamination 
(e.g. leakage to soil, water, or air); 
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• Establishes procedures to manage waste- and pollution-related incidents and minimise 
environmental impact; 

• Sets waste reduction objectives and documents progress, prioritising elimination and, 
where not feasible, minimisation of waste generated; and 

• Covers wastewater and sludge management, and solid textile waste management in 
accordance with the relevant requirements. 

i) Certified Entities must establish and implement a documented Wastewater and Sludge 
Management procedure that: 

• Ensures effective treatment and management of wastewater and sludge prior to 
environmental discharge, complying with applicable local, national, and GOTS 
requirements — whichever are more stringent — including limit values for pH, 
temperature, TOC, BOD, COD, colour removal, chemical pollutants, and discharge 
routes; 

• Complies with GOTS-specific discharge limits, including a maximum of 20g COD/kg of 
processed textile output (with exceptions for wool scouring and bast fibre retting), and 
applicable AOX and heavy metal limits; 

• Ensures Effluent Treatment Plants (ETPs) are effective, fully operational, properly 
maintained, and operated by appropriately trained personnel, regardless of whether 
discharge is direct, indirect, or zero liquid discharge; 

• Performs periodic wastewater and sludge analyses under normal operating conditions 
and documents the results; 

• Integrates microfibre and microplastic release considerations into environmental risk 
assessments, identifies processing stages contributing to shedding, and progressively 
works toward minimising release into the environment, including through ETP capacity 
improvements; and 

• Ensures that Certified Entities with an indirect discharge system shall comply with the 
ZDHC Wastewater Guidelines. 

j) Certified Entities must establish and implement a documented Microfibre and Microplastic 
Management procedure that integrates microfibre release considerations into 
environmental risk assessments, identifies processing stages contributing to shedding in 
production wastewater, and progressively works toward minimising releases into the 
environment, including through ETP capacity improvements. 

k) Certified Entities must establish and implement a documented solid Textile Waste 
Management procedure that: 

• Manages textile waste in accordance with the Waste Hierarchy, prioritising prevention 
and reduction, followed by reuse, recycling, recovery, and disposal as a last resort; 

• Establishes mechanisms for the collection, segregation, and sorting of textile waste, 
with a plan to manage such waste in accordance with prioritised practices; 

• Maintains plans to segregate organic certified textile fibre waste (e.g. comber noil, 
cotton lints, carding and spinning waste) and fabric and garment waste (e.g. fabric 
scraps) for potential reuse and/or recycling, documenting the type, quantity, and 
waste route for each; and 

• Ensures alignment with the broader Environmental and Chemical Management Policy. 
l) Certified Entities must establish and implement a documented Packaging Management 

procedure that: 

• Records all packaging materials used for certified products; 

• Prohibits the use of PVC in all synthetic packaging materials (primary and secondary), 
oxo-degradable and oxo-fragmentable plastics, and single-use virgin plastic hangers; 

• Minimises the use of plastic and virgin plastic content in all packaging, targeting a 
minimum of 35% post-consumer recycled content in primary plastic packaging where 
feasible; 
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• Ensures primary packaging is recyclable through local recycling systems where the 
product is sold, and that paper or cardboard components (e.g. hangtags) are made 
from recycled fibre or certified to a sustainable forestry management programme; 

• Permits bioplastic packaging derived from non-GMO biomass only where certified or 
verified as non-toxic, biodegradable, and compostable; 

• Ensures hangers are not used as single-use virgin plastic items, permitting recycled or 
biodegradable alternatives, and requiring a documented takeback and reuse system 
where virgin plastic hangers are used; and 

• Ensures textile fibre materials used in packaging or as hangtag strings comply with 
GOTS organic or allowed additional fibre material requirements. 

 
5.3.2.2 Human Rights and Social Criteria 
 

a) Certified Entities must establish and implement a documented Human Rights and Social 
Compliance procedure that applies GOTS Human Rights and Social Criteria to all Workers 
across all relevant operational stages, ensures organic natural fibres are produced in 
accordance with these criteria, avoids causing or contributing to human rights abuses, and 
gives particular attention to the rights of vulnerable groups, including indigenous peoples, 
women, minorities, children, persons with disabilities, and migrant workers. 

b) Forced Labour: Certified Entities must establish and implement a documented Forced 
Labour Prevention procedure that prohibits all forms of forced, bonded, trafficked, or 
compulsory labour, ensures all work is performed voluntarily and free from threat or 
intimidation, guarantees Workers' freedom to terminate employment without financial 
penalties or document retention, and prohibits mandatory use of factory-provided lodging 
or transportation. 

c) Child Labour: Certified Entities must establish and implement a documented Child Labour 
Prevention procedure that prohibits the employment of children below minimum working 
age, ensures appropriate remedy and access to education where a child is found employed, 
and protects Young Workers from hazardous or night work, excessive hours, and conditions 
that prevent access to continued education or vocational training. 

d) Discrimination, Harassment and Violence: Certified Entities must establish and implement 
a documented Non-Discrimination and Anti-Harassment procedure that prohibits 
discrimination in all employment decisions based on personal characteristics or beliefs, 
maintains a zero-tolerance policy for harassment and violence including sexual and gender-
based violence, ensures confidential reporting mechanisms are in place with prompt 
investigation and disciplinary action for proven cases, and ensures disciplinary procedures 
are clearly communicated to all Workers upon employment and remain accessible at the 
workplace. 

e) Gender Equality: Certified Entities must establish and implement a documented Gender 
Equality and Family Protection procedure that ensures equal, fair, and transparent 
recruitment, promotion, and development opportunities regardless of gender or sexual 
orientation, protects pregnant women and mothers from dismissal or career setbacks, 
prevents discrimination against Workers based on marriage, pregnancy, or family 
responsibilities, and safeguards the health and safety of pregnant women, mothers, and 
their children. 

f) Freedom of Association and Collective Bargaining: Certified Entities must establish and 
implement a documented Freedom of Association and Collective Bargaining procedure that 
respects and supports Workers' rights to freely associate, join trade unions, and engage in 
collective bargaining, protects Workers' representatives from dismissal, intimidation, 
discrimination, or reprisal, ensures elected representatives have regular access to Workers 
and management, communicates these rights clearly to all Workers, and where such rights 
are restricted by national law, establishes alternative channels to ensure their reasonable 
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and independent exercise in compliance with GOTS criteria. 
g) Occupational Health and Safety (OHS): Certified Entities must establish and implement a 

documented Occupational Health and Safety (OHS) procedure that: 
1. Identifies, assesses, and controls existing and potential health and safety hazards, 

following the hierarchy of controls, with responsibility assigned to senior management; 
2. Provides appropriate personal protective equipment at no cost to Workers, maintains 

Safety Data Sheets for all chemicals, and ensures safe handling and storage; 
3. Ensures structural safety of buildings and equipment, compliance with fire safety 

regulations, unrestricted access to emergency exits, functioning fire alarms, and regular 
evacuation drills; 

4. Provides regular, recorded OHS training in the local language and languages spoken by 
the workforce, including for new, reassigned, and home Workers; 

5. Ensures adequate medical assistance, first-aid facilities, clean toilet facilities, potable 
water, and appropriate rest and sanitary areas, with clean and safe accommodation 
where provided; 

6. Provides special protection to vulnerable Workers, including young Workers, expectant 
mothers, and persons with disabilities; 

7. Develops and implements emergency response plans for extreme weather events, 
monitors environmental conditions such as temperature and humidity, and reviews 
measures at least annually; and 

8. Ensures homeworkers receive an equivalent level of OHS protection to facility-based 
Workers. 

h) Remuneration and Assessment of the Living Wage Gap: Certified Entities must establish 
and implement a documented Wages and Remuneration procedure that: 
1. Provides all Workers with written, understandable information on employment 

conditions, remuneration, and benefits before entering employment; 
2. Ensures wages for regular working hours meet at minimum the higher of national legal 

or industry benchmark standards, and are sufficient to meet Workers' and their 
families' basic needs; 

3. Pays remuneration directly to Workers in a convenient manner, prioritising digital 
payment where possible, and prohibits withholding of wages as lump-sum payments; 

4. Permits deductions only as prescribed by law or collective agreement, with advance 
communication to Workers of the grounds for any deductions; 

5. Pays overtime at a premium rate no less than one and one-quarter times the regular 
rate, as established by law or collective bargaining, whichever is higher; and 

6. Annually calculates the Living Wage Gap using a credible Living Wages estimate and 
develops a plan to bridge the gap and progressively achieve payment of a Living Wage 
to all Workers. 

i) Working Time: Certified Entities must establish and implement a documented Working 
Hours procedure that ensures compliance with national laws, collective bargaining 
agreements, and ILO international framework standards — whichever affords greater 
protection — limiting regular working hours to a maximum of 8 hours per day and 48 
hours per week, guaranteeing rest breaks and at least 24 consecutive hours of rest per 7-
day period, and ensuring overtime is voluntary, non-regular, and does not exceed 12 hours 
per week. 

j) No Precarious Employment Is Provided: Certified Entities must establish and implement a 
documented Employment Relationship procedure that ensures all work is performed on 
the basis of recognised employment relationships compliant with national law and 
international labour standards, and prohibits the use of labour-only contracting, 
subcontracting, homeworking arrangements, apprenticeship schemes, seasonal or 
contingency work, or excessive fixed-term contracts as means of avoiding legal obligations 
to Workers under labour or social security laws. 
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k) Migrant Workers: Certified Entities must establish and implement a documented Migrant 
Worker Protection procedure that ensures equal treatment with local Workers in 
remuneration and conditions of employment, prohibits retention of travel documents and 
charging of recruitment or employment-related fees to Workers, provides written 
employment contracts in a language the Worker understands covering all terms and 
conditions, and ensures any provided services such as food, accommodation, and 
transportation are charged at no more than market rate. 

l) Homeworkers: The Certified Entity shall endeavour to ensure equality of treatment 
between Homeworkers and Workers working at the Facility, taking into account the 
special characteristics of homework and, where appropriate, conditions applicable to the 
same or a similar type of work carried out at the Certified Entity’s Facility. 

m)  Social Compliance Management: Certified Entities must establish and implement a 
documented Social Accountability and Compliance procedure that: 

1. Prevents circumvention of GOTS Human Rights and Social Criteria through informal 
employment modalities, including misuse of apprenticeship schemes, seasonal work, 
subcontracting, or recruitment agencies; 

2. Maintains records of name, age, working hours, and wages for each Worker, and 
informs all Workers of their employment contract contents and GOTS Human Rights 
and Social Criteria in the applicable local language; 

3. Allows Workers to nominate a social accountability representative to provide feedback 
to management on compliance with GOTS Human Rights and Social Criteria; 

4. Establishes a functional complaint mechanism to record, investigate, and address 
complaints from Workers or third parties, with records of corrective measures made 
available to Certified Buyers where relevant; and 

5. Protects Workers from disciplinary measures, dismissal, or discrimination for reporting 
information concerning GOTS Human Rights and Social Criteria or other labour rights 
issues. 

 
5.3.2.3 Governance Criteria 
 

Certified Entities must establish and implement a documented Ethical Business Behaviour 
procedure that: 
• Adopts a Code of Conduct prescribing ethical behaviour, honesty, and fair dealings, and 

prohibiting all forms of corruption, bribery, extortion, and embezzlement, in adherence 
with relevant OECD guidelines; 

• Maintains accurate and transparent information on activities, structure, and performance, 
prohibiting falsification or misrepresentation in the supply chain; 

• Collects, uses, and processes personal information of Workers, business partners, and 
customers with reasonable care and in compliance with applicable privacy and information 
security laws; 

• Establishes an anonymous, non-discriminatory whistleblower mechanism ensuring easy 
access, effective protection for whistleblowers, and follow-up on all reports of corruption 
or non-compliance; and 

• Provides relevant staff with training on integrity regulations and communicates sanctions 
for non-compliance. 

 
5.3.2.4 Circularity of Final GOTS Goods 

 
Owners of final GOTS Goods (such as brand owners or retailers) engaging in circularity practices — such as 
repair, repurposing, or resell/reuse — shall hold a valid GOTS certification and establish a documented 
Circularity Management procedure ensuring continued compliance with GOTS requirements and making all 
relevant information related to such practices available. 
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5.3.3 Chemical inputs for GOTS and GRS 
 

a) During inspection, clients shall provide proof of using dyes and processing aids permitted by GOTS 
and GRS. This may be done by for GOTS processing aids; Providing valid GOTS approved chemical 
input lists by approved suppliers. Also, companies must have letters of approval updated to auditor 
verify them.   

b) For GRS: providing proof of compliance to GRS chemical requirements. 
c) Also, complete traceability of use of respective processing aids. 
 
 
5.3.4 Incoming materials for GOTS and OCS products 
 

a) For GOTS, all incoming goods used to include natural fiber processing by the client in the certified 
production process, must be certified according to GOTS, by a GOTS recognized certification 
company. 

b) For OCS, all incoming goods used by the client in the certified production process must comply with 
the last version of ASR-106 – Accepted Equivalent Standards.  

c) For GOTS and OCS, organic raw material fiber shall be certified as organic according to one of the 
following certification schemes: 

• Regulation (EEC) No. 834/2007 and 889/2008  

• National Organic Program of the United States Department of Agriculture 

• National or private standards accepted by IFOAM (NPOP, India) 
d) The raw material fiber shall be certified by a certification agency that is accredited according to ISO 

17065 (for Regulation (EEC) No. 834/2007 and 889/2008), IFOAM (for IFOAM certified raw material) 
or recognized by the USDA (for NOP). 

e) No fibers shall be used which originate from production projects with regard to which there is 
evidence of a persistent pattern of gross violations of the ILO core labor norms (as far as these are 
relevant for the production system) and/or of animal welfare principles (i.e. Mulesing / live lamb 
cutting) or irrefutable evidence of a persistent pattern of land grabbing methods. 

f) The use of fibers, which originate from production projects located in high human rights risks areas, 
may require additional mitigation measures (for example, on-site social audits) to ensure that these 
production projects comply with GOTS Human Rights and Social Criteria. 
Note: Products will only be accepted if further processing under CU certification takes place. 

g) Organic fibres entering GOTS supply chains (i.e. those received by First Processors, that in the case 
of cotton are ginners) shall be sourced exclusively from producers registered in the Global Fibre 
Registry, thereby ensuring traceability and compliance with the requirements and shall be provided 
the required documentation to substantiate production claims and support verification of 
compliance. 
 
 

5.3.5 Incoming materials for RCS, GRS and CCS products 
 

a) For RCS, GRS and CCS: The incoming materials to be used for standard production and suppliers 
shall be declared by declaration form and obtained approval by Control Union. 

 
 
5.3.6 Wastewater Test for wet process units (GOTS / GRS) 
 

a) The company shall perform wastewater analyses on a quarterly basis, according with the 
requirement of each standard. 
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5.3.7 Sampling 
 

a) For certification programs Organic Content Standard (OCS), Content Claim Standard (CCS) and 
Global Organic Textile Standard (GOTS) the following additional rule applies: 

- Companies that receive certified organic lint cotton or raw cotton, which was not 
certified by CU, shall take a representative sample of each transport of organic (raw or 
ginned) cotton as per section 4 of ISO 1130:1975 Textile fibres. 

- The samples shall be sent to a laboratory, which is accredited for GM cotton analyses 
as per the ISO IWA 32:2019.  

-  

Standard Process 

Ginning Other than Ginning 

GOTS Auditor shall collect three equal samples 
from the same lot, seal and identify each 
sample with a stamp with lot number, 
quantity (in kg), composition, TC number. 
One sample stays with the ginner and the 
other two stays with CU. 
 

The auditor can choose to draw samples 
of any other product based on risk of 
contamination. 

OCS - TE - Samples of seed cotton shall be collected 
for GMO testing as follows:  
 
a) Protocols A4 and A5, of the Policy for 

GMO Screening of Organic Cotton OCS-
103 from TE, shall be folowed. 

b) One sample shall be collected per 
incoming transaction certificate or one 
sample per outgoing transaction 
certificate.  

c) CU shall collect at least one sample per 
year at each gin for GMO testing. This 
sample shall be collected on-site during 
the applicable cotton harvest and 
processing season (e.g. November 
through May in India), and may be 
collected during the audit.  

d) Remaining samples should be collected 
by the certification body or another 
third-party, but may be collected by 
the gin or by the certified organization 
for subcontracted gins.  

 

CU may collect a sample and arrange for a 
GMO test on cotton at any site which 
handles cotton which has not been 
chemically processed or mixed with non-
OCS cotton. This should be done if CU 
believes that there is a substantial risk of 
volume substitution of non-chemically 
processed organic cotton at a site 
following the gin.  
 
Protocols A4 and A5, of the Policy for 
GMO Screening of Organic Cotton OCS-
103 from TE, shall be folowed. 
 

 
 

PROFICIENCY TEST INITIATIVE 

GOTS https://global-standard.org/the-standard/gots-key-features/organic-
fibres/global-iso-iwa-32-2019-proficiency-test-initiative 

https://global-standard.org/the-standard/gots-key-features/organic-fibres/global-iso-iwa-32-2019-proficiency-test-initiative
https://global-standard.org/the-standard/gots-key-features/organic-fibres/global-iso-iwa-32-2019-proficiency-test-initiative
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b) The company will perform quality and residual analyses on its products according to the risk analysis 
(5.2 Quality Testing Parameters- GOTS standard), these analyses must be performed in accredited 
laboratories according to ISO 17025. The analysis reports shall be requested and reviewed by the 
auditor.  

c) Clients are expected to undertake testing, in accordance with a risk assessment, in order to assure 
compliance with GOTS Standard, as well as GOTS Implementation Manual, and in specific with the 
criteria of Section 5.2.6 (Technical Quality Parameters) as well as 5.2.7 and 5.2.8 (Limit Values for 
Residues in GOTS Goods, additional materials and accessories). All GOTS Goods, the components 
of these products and the inputs used are to be included in this risk assessment and therefore 
potentially subject to testing. The testing frequency, the type and number of samples are to be 
established according to this risk assessment. 

• The results of these analyses shall be kept available for the CU auditor. 
• Not taking samples or not keeping them available to Control Union Services will 

affect our certification decision. 
• Certified client shall keep representative sample from products of each transaction 

certificate that has been sold under any of GOTS and TE standard. 
• The sample shall be properly packed, sealed, labelled, and be kept for 02 years. 
• This sample may subject to analysis as required by Control Union. 
• Alternatively, representative sample from input materials can be kept when the 

production process does not have chemical use or does not change material 
composition. 

d) Samples for residue testing shall also be taken by the auditor during the required on-site audit, 
either as back-up to the audit process or in case of suspicion of contamination or non-compliance. 
Additional samples of goods may be taken from the supply chain at any time without advance 
notice. 

 
5.3.8 Recording of Complaints and Remediation Actions by the Client 
 

a) See Complaints, Appeals, Claims, Denunciations P08 EN and Certification General Rules 
P12.CONTR.A02, item 7. 

 
5.3.9 Non-Conformities (NC) and correction and corrective actions 
 

a) If during the audit the auditor detects non-compliance with the audited standard or legal compliance, 
those will be identified as critical, major, or minor NCs, depending on the textile program.  See NC 
classification in the table below.  Each one will have a different deadline for closure.   

b) During the closing meeting, auditor will present the audit results.  In case there are NCs, client will 
receive the NC report, via e-mail, that has to be signed by both parties (client and auditor) during the 
closing meeting.  Auditor will explain each NC and the deadline given to take proper actions for an 
effective NC closure. NC report will also be available at CU information system (ICU). 

c) Client can follow Certification General Rules: 9.11 for developing corrections and corrective actions. 
d) NCs must be closed through the CU information system (ICU).  It is necessary to complete the boxes 

of root cause, correction, and corrective action, and upload the evidence(s). The evidence(s) for the 
closure of NCs must be presented in English, Portuguese or Spanish.  
 
 
 
 

Textile Exchange https://textileexchange.org/knowledge-center/documents/global-iso-iwa-
322019-proficiency-test-initiative/  

https://textileexchange.org/knowledge-center/documents/global-iso-iwa-322019-proficiency-test-initiative/
https://textileexchange.org/knowledge-center/documents/global-iso-iwa-322019-proficiency-test-initiative/
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Classification of Non-conformities: 
 

NC type Description 
Deadline for 
closure 

Consequences when if NC is 
not closed 

GOTS 

Major 
NC related to topics that endanger the status of the certified 
products coming from the concerned unit.   

30 calendar 
days 

Initial audit: certification 
denied. 
 
Recertification audit: 
Suspension  
Failure to close within 
suspension period = 
withdrawal 

Minor NC related to the working procedures of the concerned unit. 
45 calendar 
days 

TEXTILE EXCHANGE 

Critical 

Represent serious failures to meet fundamental principles of the 
standard, or for intentional fraud. 
Auditor will notify the certifier when a critical NC is identified. 
When the scope certificate includes multiple sites (including 
groups) and a site receives the critical NC – suspension applies 
only to the specific site; this do not apply to critical NC issued to 
ICS 
CU will immediately notify TE regarding the critical NC including 
the details of it. 

Immediate 

Initial audit: certification 
denied. 
 
Recertification audit: 
Scope certificate shall be 
suspended within a 
maximum of 5 working days 
from the day critical NC was 
identified, even if the entire 
audit has not yet been 
complete. 
 

Major 

Occur if, either alone or in combination with further NCs related 
to other requirements, they result I, or are likely to result in, a 
fundamental or systematic failure to achieve the objectives of the 
standard. 
Major NCs are issued in the following circumstances: 
a) Requirements indicated as major in the standard. 
b) NC continues over a long period of time. 
c) Are repeated or systematic. 
d) Affects a wide area. 
e) Affects integrity of the product or the standard,  
f) Are not corrected or adequately addressed once they are 

identified 

30 calendar 
days 

Initial audit: certification 
denied. 
 
Recertification audit: 
Scope certificate shall be 
suspended.  
If the company does NOT 
close the NC within 
suspension period, the 
scope certificate shall be 
withdrawan. 
 
 
Only for Recertification 
Audits: Scope certificates 
shall be suspended 
immediately if there are five 
or more open major non-
conformities. 

Minor 

Occur when a single observed lapse has been identified in a 
procedure required as part of the client´s management system. 
Minor NCs shall be issued when: 
a) Requirements indicate it as a minor, unless CU determines 

that the NC is a major based on the requirement above. 
b) Where the NC is a temporary lapse, non-systemic, limited 

scale, or does not represent a fundamental failure to 
achieve the objectives of the standard. 

45 calendar 
days 

 
Non-conformity is upgraded 
to become a major non-
conformity with a timeline 
of 30 days from the original 
deadline. 
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5.3.10 Audit report 
 
Audit report can be downloaded from ICU once it has been approved and certification decision taken, 
upon request from the client. 
 
 
6. CERTIFICATION 

 
6.1 Certification decision 
 

a) All projects must be audited prior to certification.  
b) Certification documentation take the form of a scope certificate. Scope certificates are issued 

using the most recent version of GOTS and TE Template for Scope Certificates and GOTS and TE 
Policy for Scope Certificates.  

c) Scope certificates shall be valid for a maximum of one year from the date of issue. The date 
(month and day) one day after the expiry of the first scope certificate shall be identified as the 
anniversary date, and future scope certificates shall expire one day before the anniversary date. 

d) Control Union shall issue a GOTS’ Scope Certificate within: 

• 30 days after the last day of a successful audit (audit with no non-conformities 
identified), and 

• 15 days of the closure of open non-conformities. The closure of open non-conformities 
means that the corrective actions implemented by entities have been accepted by 
Control Union. 

e) Once the certifier finalizes the certification process on the ICU platform, for a positive 
certification decision, Control Union will issue the Scope Certificate to the certified entity in 
accordance with the “Policy for Issuance of Scope Certificates” and using the latest version of 
the Scope Certificate template. The client will automatically receive an email notification 
confirming the issuance of their certificate, including the Scope Certificate. The scope certificate 
will also be available in ICU’s client portal. The authentication method for the Scope Certificate 
issued, by Control Union, is a QR code through which an original copy of the documents can be 
downloaded.  

f) In case of negative decision, the certification process may be denied, suspended or 
withdrawned. The reasons for suspending, withdrawing or denying certification shall be in 
accordance with item 4.2 of P15.CERT. When preparing the suspension/withdrawal/denial 
letter, the certifier will reference the standard criteria which is not in compliance with. For GOTS, 
and upon suspension, Certifier shall inform the Scheme Manager which in turn will inform Global 

Standard immediately in writing. An opportunity will be given to the client to correct the nonconformities 
within 90 calendar days. If the Entity does not correct the NCs within the 90 days, the certification will be 
withdrawn. 
 

Type of Audit NCs 
closed 
on time 

Certification 
Decision in 
60 days 

Certification 
decision 

Action Consequence 

Initial 

Yes Yes Grant Certifier issues 
a Scope 
Certificate 

Grant Certificate 

No No Denied Certifier issues 
a denial letter 
stating the 
reasons 
(P15.CERT.F03) 

To proceed with the 
certification process, a new 
audit shall be performed 
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and send it to 
the client. 

 
 
Recertification 

Yes Yes Grant Issue a Scope 
Certificate 

Grant Certificate 

No No Suspend Certifier issues 
a suspension 
letter stating 
the reasons 
(P15.CERT.F04) 
and send it to 
the client 

For GOTS: To proceed with 
the certification process, 
and lift the suspension, an 
opportunity will be given to 
the client to correct the 
nonconformities within 90 
calendar days. A new audit 
shall be performed to 
evaluate the 
implementation of those 
NCs. If the Entity does not 
correct the NCs within the 
90 days, the certification 
will be withdrawn. 
For TE: To proceed with the 
certification process, and 
lift the suspension, a new 
audit shall be performed to 
evaluate the 
implementation of those 
NCs. 

No No Withdrawn Certifier issues 
a letter of 
withdrawal 
stating the 
reasons 
(P15.CERT.F05) 
and send it to 
the client 

In case of fraud, the client 
will be banned from CU 
Services.  
For the other cases, it will 
be analyzed on how to lift 
the withdrawal.    

 
 

g) If the entity provides copies of the certification documents to others, the documents shall be 
reproduced in their entirety.  

h) Scope certificate validity only be extended with approval from GOTS and/or Textile Exchange 
for reasons which are outside of the certification body’s and the organization’s control (e.g. 
force majeure). 

i) For GOTS, Control Union may initiate the recertification process up to 90 days before scope 
certificate expiration date. 

j) For Textile Exchange Standards, the total time between the date of the audit closing meeting 
and scope certificate validity date shall be no more than 90 days. If the recertification audit is 
conducted more than 90 calendar days before the expiry of the previous scope certificate, or if 
an early recertification is requested by the certified organization, the new scope certificate shall 
be issued prior to the expiry of the previous scope certificate, and the previous scope certificate 
withdrawn. 
 

 
6.2       Suspension or withdrawal 

See Certification General Rules P12.CONTR.A02, item 10.1 and 10.2. 
 
a) Regarding to GOTS certification: 



  TT.CONTR.A01 
  Version 1.2; 2026JUL 

  

Page 18 of 22 

 

1 - A certificate shall be withheld or suspended, in case major non-conformities raised to the 
company, until the implementation of corrective actions can be demonstrated. In serious cases, 
certification shall be denied or withdrawn. 

2 - Also the non-payment or other issues with CU’s procedures or contracts which do not relate 
to standards conformity, will lead to the suspension of your certification 

3 - In case reasons for denial or withdrawal of certification include fraudulent activities, CU will 
promptly notify Global Standard gGmbH who will circulate among all approved Certification Bodies 
details of such operators. CU will not offer certification to those operators within a period specified by 
Global Standard gGmbH. 

4 - In the event of suspension, reduction of scope, withdrawal, or termination of certification, 
the certified organization must immediately discontinue: 

• The use of any public information that implies or states that the organization is certified; 
• The use of logos, trademarks, or references associated with certified status. 

5 - Control Union will only grant exceptions to certifications requirements, if the basis for 
granting those exceptions are explicitly provided for in the latest version of GOTS Standard. In case of 
doubt, Control Union, through scheme manager, will contact GOTS, via e-mail, to get clarification. 

 
In case you wish to certify with another certification body, CU will immediately withdraw your current 
scope certificate. The withdrawal will have a date prior to the issuance of the scope certificate with the 
new certification body. 

b) Regarding to Textile Exchange Standards certification: 
1- The reasons for withdrawal are in the following table: 

REASON 

Critical non-conformity – following identification of a critical nonconformity, including 
intentional fraud. 
Non-conformity – following identification of a major or minor nonconformity which was not 
resolved within the allowable timelines.  
If a scope certificate is suspended for 180 days or until its expiry date – whichever is sooner 
– the scope certificate shall be withdrawn.  

CU will respond to all tips and complaints about fraudulent products or services following its 
complaints process (P08). If fraud or other misrepresentation is found to exist, CU will take 
appropriate action by suspending or withdrawn your certificate. 

Recertification completed – including early recertification with the same certification body, 
adding the site(s) to another scope certificate, and transfer of certification bodies prior to 
scope certificate expiry. 

Withdrawal of the certification body’s accreditation for the applicable scope (voluntary or 
involuntary). 

Non-payment or other issues with certification body procedures or contracts which do not 
relate to standards conformity. 

Voluntary – upon request from the certified organization. 

Other – for any reason not on this list. 

 
2 - The reasons for suspension in the following table: 

REASON 

Critical non-conformity – following identification of a critical nonconformity, including 
intentional fraud. 
Non-conformity – following identification of a major or minor nonconformity which was not 
resolved within the allowable timelines 
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CU will respond to all tips and complaints about fraudulent products or services following its 
complaints process (P08). If fraud or other misrepresentation is found to exist, CU will take 
appropriate action by suspending or withdrawn your certificate. 

Non-payment or other issues with certification body procedures or contracts which do not 
relate to standards conformity. 

Other – for any reason not on this list. 

 
 

6.3      Transfer of certificate over projects from other certification bodies 
     
6.3.1 For a GOTS certification: 
a) When an organization chooses to change from another certification body to CU, the following steps 

apply: 
- The Certifier shall send a written notification by email of the change to the preceding certification 

body.  
- If the preceding certification body’s scope certificate is still valid, the certifier shall first receive a 

confirmation that the preceding certification body has received the notification prior to issuing a 
scope certificate. 

b) If it is a case of certification transference, once the contract has been signed with the client, CU’s 
certifier will request the preceding CB to provide relevant documentation about the certified 
organization: e.g., last audit reports, records of non-conformities, corrective actions, last scope 
certificate and volume reconciliation (including incoming and outgoing material quantities and 
transaction certificates). After receiving the information, the same will be uploaded in ICU and will 
be available for consultation. This information should be provided by the other CB within 14 working 
days. If the proceeding CB doesn’t send the information within this period, CU’s certifier will inform 
the SM, which in turn will inform GOTS about the situation, in order to solve it. CU will develop its 
own audit process before certifying the organization. 

c) When receiving an applicant certificate which is in transfer process, CU will request confirmation of 
the validity of the certificate to the other CB by email; in case it is identified to be fraudulent, 
SM/certifier will forward the document to GOTS for review, and the document will not be accepted.  
Certifier will decide if the applicant will be accepted as client by means of the Risk Assessment.  

d) If accepted, CU will conduct an audit which also considers past conformity with the Standard before 
certifying the organization.   

e) In the event of a certified gin voluntarily choosing to move to another CB after their scope certificate 
validity date expires, CU and the chosen CB shall cooperate and proactively verify details about 
closing stock before recertification takes place. Gins shall be permitted to migrate to another CB only 
after three years of continuous certification. 

 
6.3.2 For a TE standard certification: 

a) When an organization chooses to change certification bodies, the preceding and succeeding 
certification bodies shall meet the criteria included in the last version of the last version of ASR-
101 – Accreditation and Certification Procedures for Textile Exchange Standards and ASR-112 
Procedure for the Withdrawal of Certification Body Licensing. 

b) Upon request from the organization or from the succeeding certification body, once an 
agreement has been signed with the organization, the preceding certification body shall provide, 
to the succeeding certification body, relevant documentation about the certified organization, 
including audit reports and records of non-conformities. 

c) The succeeding certification body shall conduct an audit which also considers past conformity 
with the Standard before certifying the organization.  

d) If the preceding certification body’s scope certificate is still valid, the certifier shall first receive 
a confirmation that the preceding certification body has received the notification of 
transference prior to issuing a scope certificate. 
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7. TRANSACTION CERTIFICATE (TC) FOR GOTS AND TEXTILE EXCHANGE STANDARDS 
 

a) Transaction Certificates (TC) is obligatory for business-to-business sales of GOTS and/or TE 
certified products to maintain traceability. 

b) TCs can be requested only for a specific lot of GOTS and/or TE certified product. 
c) Client can follow requirements of each program accessing to the web pages to request TCs: 

Standard Web Link 

GOTS https://global-standard.org/downloads#policiesandtemplates 

Textile Exchange https://textileexchange.org/documents 

 
d) Client shall request the application for TCs by using client portal, and complete correctly all the 

fields required to apply for TC approval. 
e) The complete TC application shall be made to CU within validity period of scope certificate and 

within maximum 06 months from date of last shipment or delivery in particular TC application. 
f) Documents: The following documents are required to be uploaded in Control Union portal (CU 

Information System), to process an application of any of above listed types of TC’s: 
i. A copy of invoice(s) 

ii. A copy of BL or AWB or FCR or any other transport document(s). (The certifier can 
decide which document is required) 

iii. The supplier’s transaction certificate for inward materials (shall be addressed to one of 
licensee’s units) 

iv. Any other documents as requested by the certifier (GMO laboratory analysis, quantity 
control sheet/ mass balance sheet, composition test report, etc.) 

v. Photographical evidence of on product label along with the product, and bulk packing 
label. 

g) The authentication method for the Transaction Certificate issued, by Control Union, is a QR 
code through which an original copy of the documents can be downloaded.  

 
 

8. GOTS AND TEXTILE EXCHANGE LOGOS 
 
a) Certified clients can use on-and-off product statements for GOTS and/or TE on certified products. 
b) The requirements for product labelling of GOTS and TE products is available in: 

Standard Web Link 

GOTS https://global-standard.org/downloads#licenseandlabelling 

Textile Exchange https://textileexchange.org/documents/standards-claims-policy/      
https://textileexchange.org/documents/standards-logo-use-specifications/ 

 
c) Client is responsible for all on- and off-product statements for certified products that are transported 

between units within the same project, contain at least the following information: 

• The name of the product. 

• The name “CU”, followed by the client number. 

• A reference to the applicable standard. 
 

d) The use of logos standard, on- and off-product, is subject to approval by CU, prior to its use. Clients 
must apply for logo approval through CU Information System.  

e) Labelling of GOTS Goods sold in retail is mandatory. 

https://global-standard.org/downloads#policiesandtemplates
https://textileexchange.org/documents/policy-for-transaction-certificates/
https://global-standard.org/downloads#licenseandlabelling
https://textileexchange.org/documents/standards-claims-policy/
https://textileexchange.org/documents/standards-logo-use-specifications/
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f) The client is obliged to inform CU Services S.A.C immediately and truthfully on any changes 
concerning the identification data of the Certificate Holder and certification status of suppliers, 
subcontractors, production sites and certified customers. 

g) In case of misuse CU will request the client to discontinue the use of certificates and logos that it 
authorizes certified entities to use. 

h) In case the client ignores the above-mentioned indications, sanctions and/or penalties will be applied 
according to Conditions for the use of Signs – GOTS v4.0, 1.4 Legal Compliance and Misuse Penalties. 
 
 

8.1 Termination and duration of the program logos 
 
a) CU Services S.A.C retains the possibility to withdraw the use/approval of GOTS Signs and TE 

Standard’s Logos with immediate effect (suspension) if there are reasons to believe that any of the 
terms of these Registrations and standard requirements (GOTS and TE Standards), are not being 
adhered to. 

b) The Certificate Holder makes known to CU Services S.A.C without delay any unauthorized use of 
the GOTS Signs/ TE Standard’s Logos that it gains knowledge about, including but not limited to any 
unauthorized use of the GOTS Signs/ TE Standard’s Logos by its direct and/or indirect customers 
and buyers. Failing to do this may have consequences for the certification status of the Certificate 
Holder. 

c) Either party may terminate the GOTS Logo/ TE Standard’s Logos use Registration with three months 
prior notice in writing. 

d) The Global Standard gGmbH and/or CU Services S.A.C can pursue all legal remedies for any 
unauthorized or misleading use of the GOTS Signs on product declarations, in advertisements, 
catalogues or other contexts, including actions such as corrective and/or legal action and/or 
publication of the transgression so as to safeguard credibility of the GOTS identification. 

e) Should a Certificate Holder initiate or threaten to initiate cancellation action or otherwise attack 
the validity of the GOTS signs, Global Standard gGmbH may terminate the rights of the Certified 
Entity to use GOTS Signs without notice. 

f) If Textile Exchange becomes aware of an improper or unlicensed use of its intellectual property, 
Textile Exchange will attempt to engage with the claim maker and will offer a 30-day window from 
the date of first notice to correct or remove the claim.  

g) If the misuse is not remedied within 30 days and/or upon a second instance of misuse, Textile 
Exchange may take applicable actions as per any in-force licensing agreement and may pursue 
further applicable action up to and including legal proceedings and/or action with the certification 
body, which may result in withdrawal of certification.  

h) This Registration enters into force when it has been signed by the legal representative of the 
Certificate Holder and the logo user has paid the GOTS Signs fees based on an invoice issued by CU 
Services S.A.C. 

 
 
9. PUBLICATIONS 

 
The Client shall permit the public listing of its certification status on the Global Standard website and 
through GTB as well as for Textile Exchange website and through dTrackit. 
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10.  CHANGE CONTROL 
 

Version and date Description 

Version 1.0; 01/12/2023 First version of the document. 

Version 1.1; 29/01/2025 Changes highlighted in grey. 

Version 1.2; 24/07/2026 Changes highlighted in grey. 

 
 
 
 
 
 
 
 

 
 

 
 

Annex I.   CU SUBCONTRACTOR AGREEMENT 

Client Name  

Client Address  

Client Number  Country  

Processor Name  

Processor Address  

Unit Number  

1. I as………………….declare that I understand the standards for organic processing of which the most 
important aspects are: 

• Separate storage of raw organic products, half-finished products and ready organic products 
avoiding mixing with non-organic products. 

• Separate processing of organic products avoiding mixing with non-organic products. 
• During processing and storage no disallowed substances, ingredients or technical aids are 

used and appropriate measures are taken to avoid contamination of organic products with 
these substances. 

• Production will take place conform the process specification and approved product 
specifications. 

• Enable the identification of organic products during the whole process and in the storage. 
• Appropriate bookkeeping of all incoming, processed, stored and outgoing products is 

maintained. 
 
2. I will allow CU Inspectors access to all premises and information required for inspection purposes 
and I will fully cooperate with them. 
3. In case of non-compliance with the above-mentioned standards I will inform the CU client and I will 
not sell the products as organic or under conversion to organic. Also, I will inform in writing the buyers 
of the products in order to ensure that the indications referring to the organic production method are 
removed from the product in question. 

Date and signature of 
processor 

 

Date and signature of 
client 

 


