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Article 4.1 Samples for JAS Organic

1

In case the result of any sample analyses for the organic programs JAS shows residues of disallowed materials in any
amount above the detection level of the laboratory, the following procedure applies:

CU immediately starts an investigation. Dependent on the nature of the residue that has been found, the whole
chain of custody from the producer till the point where the residue has been found may be subject of the
investigation. The CU client receives a standard Incident Report Form from CU, in which the representative of the
client is requested to describe the possible reasons of the disallowed material detection. The information supplied
by the client in this document is an essential part of the investigation. Furthermore, the CU client is requested to
inform his buyers about the found residue. CU has the right to suspend the concerned product/unit and to stop
issuing import and transaction certificates during the period of investigation and/or to carry out unannounced visits
at the project. The result of the investigation may cause changes in the certification status of the product and/or
units.

Article 4.2 Classification of non-conformities for organic and textile certification programs

1

Non-conformities are classified as Minors and Majors:

a. A minor (also called as ‘condition’) is a non-conformity, related to working procedures of the concerned unit.
The maximum deadline to rectify a condition is 2 months. If the client does not correct and does not show to
the satisfaction of CU, that the condition is rectified before the deadline, CU shall grant a major with a
maximum deadline of 1 month.

b. A major (also called as ‘pre-condition’) is a non-conformity, related to topics that endanger the status of the
certified products coming from the concerned unit. The maximum deadline to rectify a major is 1 month. If
the operator does not correct and does not show to the satisfaction of CU, that the major is rectified before
the deadline, the certificate is suspended for a given period determined by CU on a case by case basis. In case
the NC is not corrected during the suspension period, the certificate shall be withdrawn.

In case of any non-conformity follow-up is needed. It is the responsibility of the client to take appropriate remedial
actions. Whenever there is an outstanding NC, positive certification decision cannot be made and the Certificate
cannot be issued for the concerned units/products.

Re-assessment can be done during an additional inspection or by administrative review (assessing documents,
photos etc.).

During suspension, the product concerned cannot be sold with reference to the organic production method and
CU cannot issue any import/transaction certificate for the given products/units.

In case the certification is withdrawn, the project needs to be re-inspected. All aspects of the standard need to be
assessed during a new physical inspection.

Article 4.3 Import and transaction certificates

1

CU clients that are certified for the certification programs ‘Organic Production Methods EU 834/2007 and
889/2008’ and/or ‘USDA/ NOP’ and/or ‘JAS’ and/or ‘GOTS’ have the right to apply for transaction certificates for
a specific lot of certified products.

Import/transaction certificates will be issued by qualified people from a CUC office.

The client shall request the application for import/transaction certificates by filling out the standardised application
form and sending it with all the required documents attached to the responsible CU office. Requests can also be
done using the client portal, reachable through the Control Union website.

CU shall assess the application and, if the decision is positive, issue the import/transaction certificate within ten
working days after receipt of the application.

The certificates contain a hologram.
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Article 4.4 Production, storage and transport

1

The client shall conclude farmer agreements with all individual farmers within the project. The farmer agreement
shall contain at least the information as mentioned in annex 4.B. The farmer agreement shall be written in the local
language or in any case in a language understandable by the farmer.

The client shall conclude processor agreements with all individual processors within the project. The processor
agreement shall contain at least the information as mentioned in annex 4.B. The processor agreement shall be
written in the local language or in any case in a language understandable by the processor.

On request of the inspector, the client shall prove the gene technology free origin of all products and raw materials
for which gene technology is prohibited according to the applicable regulations by means of a declaration free of
genetic modification. The declaration free of genetic modification shall contain at least the information as
mentioned in annex 4.E.

For each lot of products, for which an import/transaction certificate is issued, the client shall have a
representative and sealed sample kept present for half a year.

The client shall conclude field officer agreements with all individual field officers within the project. The field officer
agreement shall contain at least the information as mentioned in annex 4.D. The field officer agreement shall be
written in the local language or in any case in a language understandable by the field officer.

Article 4.5 Product specification form and system plans

1

In case of an application for adding to the scope certificate new products produced in certified units, the client shall
apply in writing prior to producing, processing and/or selling the product with reference to the certification. An
application shall be done by filling out the application form (available at http://certification.controlunion.com or
by request from any CU office). In case of application for adding a product the client shall send CU a completed
standardised product specification form (available at http://certification.controlunion.com or by request from any
CU office). Production/processing specification forms (system plans) shall be adopted by the client, if applicable.
JAS rules regarding alcohol can be accessed here:

https://www.maff.go.ip/e/policies/standard/specific/organic JAS.html

CU shall evaluate the application forms and/or specification forms (system plans) within ten working days after
receipt.

CU shall add products to scope certificates only after a positive evaluation of the product specification. In the event
of initial certification, the first inspection has to be carried out before the products can be mentioned on the
certificate.

In case of an application for adding new units to the scope certificate, the client shall apply in writing prior the
production and/or processing of the product to be certified. An application shall be done by filling out the
application form (available at http://certification.controlunion.com or by request from any CU office).
Production/processing description forms (System Plans) shall be adopted by the client.

CU shall add units to scope certificates only after a positive site evaluation of the production/processing.

Please note, that CU clients are obliged to inform CU in case the products and/or units under the CU scope are also
certified by another certification organisation against the same standard (or applied for certification to another
certification organisation).

Furthermore, please note, that where an operator and his subcontractors are inspected by different control bodies
the operator and his subcontractors have to agree, that the different control bodies can exchange information on
the operations under their control.

Article 4.6 Smallholder farmer groups

1

For smallholder farmer groups additional requirements are applicable as laid down in the document "Inspection of
smallholder farmer groups: Internal Control System", as described in annex 4.F of this document.
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Article 4.7 Administration

1 The client shall keep records of the following information on certified incoming goods:

- Copies of packing lists and/or other transport documents;

- Invoices;

- A copy of valid certificates stating that the products have been produced according to the applicable organic
regulation;

For not CU certified products:

- Acopy of the valid Accreditation Certificate that is issued to the certification body, which certified the product
in question.

2a The client shall keep records of the following information on outgoing certified products:

- Copies from packing lists and/or other transport documents;

- Copies of the CU import/transaction certificates and invoices.

The invoices and transport documents must contain a reference to the organic production method, clearly related
to the certified products, and CU followed by the client number.

2b The client shall have on all labels, invoices, packing-lists and transport-documents a traceable identification code
which enables to identify production date/year and lot number to trace down the product at least to the last
producer and preferably to the individual farmer or farmer group.

Original traceability documents must be in the unit during the inspection to be verified by the auditor.

3 The invoices and transaction documents must contain a reference to the organic production method, clearly
related to the certified products, and the name and identification code of the inspection body.

4 For the certification of organic product in conformity with the JAS rule: the accreditation certificate shall be issued
by the Japanese Ministry stating that the certification body is authorized to carry out inspection and certification
according to the JAS rule.

5 Operator must inform immediately to CUC any irregularity or infringement affecting the organic status of their

product or organic products received from other operators or subcontractors. The operator must have procedures
in place on how to handle such an irregularity should the product already be graded as JAS compliant.

Article 4.8 On-and-off product statements

1 The client is responsible that all on- and off product statements for certified products that are transported

between units within the same project, contain at least the following information:

- The name of the product;

- The name “CU”, followed by the client number;

- Areference to the organic production methods;

- A traceable identification code referring to the specific lot of products (e.g. lot number, date of production).
2 The client is responsible that all on- and off product statements for certified products that are transported to

units outside the project, contain at least the following information:

- The name of the product;

- The clients name and address (city and country);

- The name “CU”, followed by the client number;

- Areference to the organic production methods;

- A traceable identification code referring to the specific lot of products (e.g. lot number, date of production).
3 The client is responsible that all logo use is according the provisions described in:

- For the JAS program: Annex 4.A of this regulation (JAS logo).
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Article 4.9 Retrospective consideration of the conversion period

1

With conversion of parcels where it has been proven to the satisfaction of CU that no products have been used in
the past which are not permitted, the conversion period can be retrospectively considered by CU.

Only if a project is inspected from the start of the growing season will it be possible to sell products with organic
(or 100% organic) status in the first year of inspection. This means that physical inspection of the whole growing
season of the product is needed before selling a product as organic (or 100% organic).

Furthermore, CU demands that, before she takes a decision about the retrospective consideration of the
conversion period, samples are being analysed for residues of disallowed products at the expense of client.

For individual farmers:
Case 1: New applicant / Addition of new fields to a certified individual operator

1. Proof of no use of disallowed materials can be sufficient land history documentation (proof of
producing  according to the requirements in last 2-3 years (depending on the length of conversion
period). The Third party accepted by CUC are the Department / Ministry of agriculture in the country or
any other competent authority who supervises over agricultural activities (Example: Regional, Municipal
or Local Governments with Agricultural activities). Other option, in the case of authorities not issuing
such confirmation, is an attestation from an independent institution/professional. In that case they
should demonstrate that are independent and attach to the attestation a Report on how they
review/evaluate that the list of farmers are practicing organic farming and not using prohibited
substances for at least 23 years (depending on the length of conversion period). Emphasis shall be placed
on the authenticity of the declarations and that as many details and specifications as possible together
with exact dates, signature and stamp shall be available

2. Samples of soil, leaves or the product(s) shall be collected from all the production units.

3. CUC shall conduct the inspection during the cropping season.

4. The decision for granting the retroactive recognition of the conversion period is based on the Third
party Attestation, the analysis results of the samples taken by the inspector, and with the results of the
evaluation of the on-site inspection.

For small farmer groups, consider these 2 cases:
Case 1: New applicant with a REQUEST FOR RETROACTIVE consideration of the conversion period.

1. The ICS shall perform 100 % internal inspection of the farmers during the growing season before they
apply to CUC for certification.

2. The ICS shall provide CUC with a Third party attestation to the list of farmers as practicing organic
farming and not using prohibited substances for 2-3 years (depending on the length of conversion
period). The Third party accepted by CUC are the Department / Ministry of agriculture in the country or
any other competent authority who supervises over agricultural activities (Example: Regional, Municipal
or Local Governments with Agricultural activities). Other option, in the case of authorities not issuing
such confirmation, is an attestation from an independent institution/professional. In that case they
should demonstrate that are independent and attach to the attestation a Report on how they
review/evaluate that the list of farmers are practicing organic farming and not using prohibited
substances for at least 2-3 years (depending on the length of conversion period).

3. The declaration provided shall clearly indicate the name of the farmer, area, crop, and location. It shall
also be dated as to since when the farmers have been not using prohibited substances according to
Organic Regulations.

4. The Third party issuing such declaration shall identify itself and details as such shall include the name
and contact details designation of the person issuing the declaration. CUC must confirm the validity of
the declaration with the issuance authority in High Corruption Countries (to prevent fraudulent letters).
5. CUC shall spend minimum of 1 day to audit the ICS’s management system; the number of days may be
increased based on the size and complexity of the ICS.

6. The farmers shall be sampled only after the audit of the ICS’s management system.

7. Based on the Risk Assessment Policy for Organic Projects, CUC will define the number of farmers to be
inspected.

8. Samples of soil, leaves or the product(s) shall be collected (from the field) from at least 30% of the
inspected farmers (ref: point7). Samples of no more than 3 farmers shall be combined to make a
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composite sample. It could be addition condition or the esample depending of the results of the
inspection.

9. CUC shall conduct the inspection during the cropping season. 10. The decision for granting the
retroactive recognition of the conversion period is based on the Third party Attestation, the analysis
results of the samples taken by the inspector, and with the results of the evaluation of the ICS in the on-
site inspection.

Case 2: Addition of new farmers (and/or new farms) to a certified SFG/who are creating a new SFG

Applicable when an SFG is applying for adding new farmers to an organic certificate:

1. Follow Case 1 rules, and include the following:

2. For the calculation of the number of farmers to be inspected, the number of “old (existing)” certified
farmers from the “newly (added)” farmers must be calculated separately. The calculation is based on the
Risk Assessment Policy for Organic Projects, completed during the Application Review. The same risk for
the calculation will be used for “old (existing)” and “newly (added) farmers separately.

2 Extension of the conversion period

CU reserves the right to decide to extend the conversion period, in case the soil has been chemically polluted in
such quantities that there is a risk of residues in the finished product (plants or animals).

3 Procedural

Should one of the above situations be applicable, then CU will decide to retrospectively consider or extend the
conversion period according to this interpretation.
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ANNEX 4.A JAS label

For JAS label use next to Article 26 of this regulation, the following regulations are applicable:
e Notification No. 513 (processed products) of the Japanese Ministry of Agriculture, Forestry and Fisheries
e Notification No. 514 (fresh products) of the Japanese Ministry of Agriculture, Forestry and Fisheries

The JAS seal:

o7 4 AN
3\

Control Union
Certifications

Minimal indication on a label, JAS organic fresh product:
(JAS seal is obligatory only, when product is imported to Japan)

Organically produced onions’

CU 012345’ : ;
Always quality Ltd NV
West Street 23

354 Bombay

Control Union
Lot number': 1994-DL445 Ce rtifi Cation S

Net content?: 200 grams Place of origin?: Bangalore, India
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Minimal indications on a label, JAS organic processed product:
(JAS seal is obligatory only, when product is imported to Japan)

Deep-frozen onions organically produced’

4)
CU 012345’ Manufacturer?: : :
Always quality Ltd Organic Processing Ltd.
West Street 23 East Street 23 ‘ ’
354 Bombay 456 Bombay
Control Union
Names of ingredients?: onion, water Lot number’: 1994-DL445 Ce t - f. Ca t u O n s
Net content?: 200 grams Country of origin?: India
Best before*2: 25-10-2008 Name of place of ingredient origin: Bangalore, India

Instruction for storage?: Keep in a dry store

*: the date which signifies the end of the period under any stated storage conditions during which the product will retain
any specific qualities. However, beyond the date the food may still be perfectly satisfactory.

': according to CU Inspection Regulation
2; according to Notification No. 513 (processed products) and 514 (fresh products) of the Ministry of Agriculture, Forestry
and Fisheries

For the detailed requirements of JAS logo use, please refer to JAS notification number 514 (fresh food) and 513
(processed food). Both is available at our website at www.controlunion.com/certification.
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ANNEX 4.B

CU Farmer agreement

Name client

Address client

Client number Country

Name field officer (if any)

Name and number unit

Name farmer

Code/number farmer

Address farmer

1. | as farmer declare that | understand the standards for organic agriculture of which the most important aspects
are:
O No use of disallowed substances like artificial fertilizer or chemicals (herbicides, pesticides, insecticides,
fungicides).
O Maintenance and improvement of soil-fertility by an appropriate crop rotation, use of animal excrements,
green-manure and cultivation of legumes.
Q Control pests and diseases by natural ways and control weeds by hand or mechanically.
O Use of organic propagation material.
O Avoid contamination of fields and products with disallowed substances.
O Label the certified products correctly as organic or under conversion to organic.
2. | declare that | work on my fields included in the inspection program and during the on-farm first processing of
products, conform the above mentioned standards for organic production.
3. lwill allow CU Inspectors access to all my fields and premises for inspection purposes and | will fully co-operate
with them.

4. Onlyif no farmer group: | declare that

O A detailed map of the fields is maintained.
O Adequate written bookkeeping of all incoming and outgoing products is available.
5.  Incase of non-compliance with the above-mentioned standards | will inform the above mentioned field officer

and/or CU client, and | will not sell the products as organic or under conversion to organic. Also, | will inform in
writing the buyers of the products in order to ensure that the indications referring to the organic production
method are removed from the product in question.

Date and

signature of farmer

Date and
any)

signature of field officer (if
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ANNEX 4.C

CU Processor agreement

Name client

Address client

Client number Country

Name processor

Address processor

Number unit

]

]
a

a
a
a

1. | as processor declare that | understand the standards for organic food-processing of which the most important
aspects are:

Separate storage of raw organic products, half-finished products and ready organic products avoiding mixing
with non-organic products.

Separate processing of organic products avoiding mixing with non-organic products.

During processing and storage no disallowed substances, ingredients or technical aids are used and appropriate
measures are taken to avoid contamination of organic products with these substances.

Production will take place conform the process-specification and approved product-specifications.

Enable the identification of organic products during the whole process and in the storage.

Appropriate bookkeeping of all incoming, processed, stored and outgoing products is maintained.

2. | will allow CU Inspectors access to all premises and information required for inspection purposes and | will fully
cooperate with them.

3. In case of non-compliance with the above-mentioned standards | will inform the CU client and | will not sell the
products as organic or under conversion to organic. Also | will inform in writing the buyers of the products in
order to ensure that the indications referring to the organic production method are removed from the product in
question.

Date and signature of processor

Date and signature of client
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ANNEX 4.D

CU Field officer agreement

Name client

Address client

Client number Country

Name field officer

Address field officer

Name and number unit

a
a

a
a
]

]

]

u]

1. | as field officer declare that | understand the standards for organic agriculture of which the most important
aspects are:

No use of disallowed substances like artificial fertiliser or chemicals.

Maintenance and improvement of soil-fertility by an appropriate crop rotation, use of animal excrements,
green manure and cultivation of legumes.

Control pests and diseases by natural ways and control weeds by hand or mechanically.

Use of organic propagation material.

Avoid contamination of fields and products with disallowed substances.

Label the certified products correctly as organic or under conversion to organic.

2. | will allow CU Inspectors access to all premises and information required for inspection purposes and | will fully
cooperate with them.
3. | declare that:

Adequate annual internal checking/evaluation of all farmers of this unit on the compliance with the above
mentioned standards are performed. Adequate records of internal inspections are maintained. In instances of
non-compliance with the standards appropriate steps are taken.

An overview-map of the area and detailed maps per farmer are maintained.

All farmers of this unit are included in the inspection program have understood and signed the farmer
agreements and they are informed on the above mentioned standards and are assisted to comply with them.
Adequate written bookkeeping of all products purchased from the farmers and sold to the above-mentioned
CU client is available.

Basic data of all farmers is maintained containing at least identification, name, year of conversion, location,
number or hectares, last internal evaluation, last CU inspection and yields records.

4. In case of non-compliance with the above-mentioned standards | will inform the CU client and | will not sell the
products as organic or under conversion to organic. Also | will inform in writing the buyers of the products in
order to ensure that the indications referring to the organic production method are removed from the product in
question.

Date/signature of field officer

Date/signature of client
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ANNEX 4.E Declaration free of genetic modification/ recombinant DNA technology (for organic production)
Vendor declaration according to Japanese Agricultural Standards for Organic Products
Name, address of vendor:

Identification (e.g. lot or stock number): Product name:
Components:
(Specify all components existing in the product/used the last in the production process)

| declare that this product was manufactured neither ‘from’ nor ‘by’ GMOs/ Recombinant DNA technology as those
terms are used in Articles 3 of Japanese Agricultural Standards for Organic Products . | do not have any information
which could suggest that this statement is inaccurate.

Thus, | declare that the above named product complies Japanese Agricultural Standards for Organic Products with
regarding the prohibition on the use of GMOs.

| undertake to inform our customer and its control body/authority immediately if this declaration is withdrawn or
modified, or if any information comes to light which would undermine its accuracy. | authorise the control body or
control authority which supervises our customer to examine the accuracy of this declaration and if necessary to take
samples for analytic proof. | also accept that this task may be carried out by an independent institution which has been
appointed in writing by the control body.

The undersigned takes responsibility for the accuracy of this declaration.

Country, place, date, signature of vendor: Company stamp of vendor (if appropriate):
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ANNEX 4.F

2.1.1

2.2

2.3.

2.4

2.5

3.1

3.2

33

Inspection of smallholder farmer groups (for organic production)
Introduction

The inspection of smallholder farmer groups consisting of ten to hundreds of farmers poses a severe challenge
to the inspection body and their Inspector. The employment of an internal control system (ICS) will give a
practical procedure, which keeps inspection costs at an acceptable level.

This document gives a guideline for the internal control system of smallholder farmer groups.

Farmer group

The farmer group should consist of a clear and homogeneous group of members with regard to their agricultural
production and first processing system and the geographical, social and economic aspects.

A substantial part of the inspection work is carried out by internal Inspectors in the framework of the internal
control system (ICS) set up by the group. Members of the farmer group are inspected at least once a year
internally by internal Inspectors employed by an organization responsible for the Internal Control System (ICS)
and randomly by CU. Internal inspections include visits to fields and facilities.

In principle only small farmers can be members of the group. Larger farms - bearing an external certification
cost that is less than 2% of their turnover — can also belong to the group, but has to be inspected annually by
CU. Processors and exporters can be part of the structure of the group, but have to be inspected annually by
Cu.

A group may be organized in itself (as a co-operative or as a structured group of producers affiliated to a
processor or an exporter).

A group must be established formally, based on individual farmer agreements — signed by all members of the
group - as specified in annex 4.B. Minor changes and extension of the content are acceptable.

The farmer agreement and standards should be available in a language understandable for the farmer.

The members should have access to and knowledge of the applicable standards for organic production.

The group shall have central management, established decision procedures and legal capacity.

When intended for export, the marketing of the products must be carried out as a group.

Internal Control System (ICS)

Of the organisation in charge of the internal control system, also referred to as internal inspection body, the
following information is available:

. Legal status, structure, liability of organisation responsible for the ICS

. Authorisation for countersigning inspection-forms

. Rights and obligations of group-members as laid down in written farmer agreements

The internal control and quality system is clearly documented in writing including among others procedures,
standardised inspection forms (for example by using a visit-book), responsibilities and timeframes. It must
contain clear procedures indicating actions to be taken in instances of non-compliance with standards, sanctions
and exclusion of members. CU has to be informed in case of irregularities and non-compliances, as well as of
the corrective actions imposed with agreed time for completion.

100% of all farms and fields of the group members have to be inspected by the internal Inspector once a year.
Quarterly the findings of the internal control and measures taken will have to be summarized in writing.

The following up-to-date documentation has to be available for the farmer group:

. Farmer-lists with names, identification codes, location, status (organic, in conversion first or second year
or disqualified), crops and hectares.

= Signed farmer agreements for each member.

. Administration of sold products, stored products and bought agricultural inputs of each member.
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3.4

3.5

35

3.6

4.1

4.2

. Overview realised yield of last year and estimated yield of current year per product.

. Overview map and detailed farm-maps indicating individual fields per member and information on
possible contamination risks from neighbouring fields.

. Field-history for each member with regard to the used fertilisers and plant-protection substances
(including herbicides, fungicides, pesticides, etc).

Seasonal adequate sampling on residues of sold products shall be performed and results of analysis must be
available. Sub-samples per member can be mixed and analysed as a mixed sample.

Internal inspectors are designated by the group to carry out internal controls. They must receive suitable
training, have to be qualified and independent The field officers cannot be member of the farmer group. A
signed field officers agreement specifying tasks and responsibilities should be present (see annex 4.B as an
example).

Not the individual members but the group as a whole holds the contracts with CU. This organisation has the
final responsibility that their members comply with the standards for organic production and first processing
and that the instructions given are executed.

In case an individual member has not converted his whole farm into organic production, guarantees must be
given with regard to separation (for example separate storage facilities of agricultural products and inputs).

External inspection

CU verifies, evaluates and reports all aspects (with special focus on the effectiveness) of the internal control
system. Findings of the ICS will be cross-checked. Based on the results of this inspection the inspection body
will certify the farmer groups.

CU carries out at least one annual inspection of the group.
The yearly inspection by CU shall include an inspection visit of a number of individual farms with the aim to
inspect for compliance with the standards and to evaluate the effectiveness of the ICS.

Each year CU defines and justifies a risk-orientated sample of farms subject to its annual inspections.

For a normal risk situation, it shall not be lower than the square root of the number of farmers in the group (but
at least 10 members).

For medium risk situations CU will inspect at least 1,2 square root of the farmers in the group (but at least 12
members).

For high risk situations CU will inspect at least 1,4 square root of the farmers in the group (but at least 14
members).

CU defines for all of its group projects the applicable risk category by using its risk assessment document.
The farms visited by CU must be predominantly different from one year to another.

Larger farmers, processors and exporters are inspected annually by CU.

CU has a documented sanction policy for groups.

In case CU finds the ICS to seriously lack reliability and effectiveness, it will apply sanctions to the group as a
whole, including, in case of serious deficiencies, the withdrawal of the certification of the group.

In case of lack of reliability and effectiveness of the ICS, the sanction will include to increase the number of
farms to be annually visited to at least three times the square root of the number of farms in the group.
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